M CCH-:Congress Center Hamburg

Important information for people with mobility disabilities

The CCH-Congress Center Hamburg is barrier-free. All conference halls and foyers, and the
roof garden, are easily accessible via ramps or via lifts for people with reduced mobility. The
lifts were specially designed to provide plenty of space for wheel chair users, and disabled
toilets are provided in all parts of the CCH.

The CCH is right next to the ICE (InterCity Express) and S-Bahn (rapid transit rail) station
Hamburg Dammtor. It is just a few metres from there to the CCH. We recommend use of
Entrance A at Tiergartenstrasse, where there are no steps. This entrance is also a good
choice if you have to be driven to the entrance and are dependent on help there. There is
always reception staff on duty at Entrance A, and you can arrange to be taken to any of the
conference halls from there.

If you travel in your own car, you can park in the underground garage at CCH (access via
Marseiller Strasse). All the disabled parking spaces are clearly marked as such. Most of
them are located close to the lifts, which take you directly to the entrance level of the CCH.

The CCH service staff is available to help you 24 hours a day. You can request assistance at

any time, by calling the service hotline +49 40 3569 - 2671 or - 2672 or use the internal
phones in the building and dial 2671 or 2672.
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